UV10345
The art of dressing hair
The aim of this unit is to develop the creative skill of styling, dressing and finishing hair. You will learn how to identify the capability of your client's hair which will allow you to choose from a range of products, tools and equipment to complete the look. You will need to demonstrate the ability to blow dry, set, put up hair and finish your client's hair using heated styling equipment.
Part of this service is to provide your client with good aftercare advice. On completion of this unit you will:
Learning outcomes
Evidence requirements
UV10345
The art of dressing hair 1. Be able to prepare for dressing hair 2. Be able to provide a dressing hair service
Environment
Evidence for this unit must be gathered in a real or realistic working environment.
Simulation
At least 75% of 'Observation' outcomes must be on real clients.
Observation outcomes
Competent performance of 'Observation' outcomes must be demonstrated to your assessor on at least four occasions.
Range
All ranges must be practically demonstrated or other forms of evidence produced to show they have been covered.
Knowledge outcomes
There must be evidence that you possess all the knowledge and understanding listed in the 'Knowledge' section of this unit. This evidence may include projects, assignments, case studies, reflective accounts, oral/written questioning and/or other forms of evidence.
Tutor/Assessor guidance
You will be guided by your tutor/assessor on how to achieve learning outcomes and ranges in this unit. All outcomes and ranges must be achieved.
External paper
Knowledge and understanding in this unit will be assessed by an external paper. The criteria that make up this paper are highlighted in white throughout this unit. There is one external paper that must be achieved.
Achieving observation outcomes
Achieving range
Maximum service times
Achieving observations and range
UV10345
Your assessor will observe your performance of practical tasks. The minimum number of observations required is indicated in the evidence requirements section of this unit.
Criteria may not always naturally occur during a practical observation. In such instances you will be asked questions to demonstrate your competence in this area. Your assessor will document the criteria that have been achieved through oral questioning.
Your assessor will sign off an outcome when all criteria have been competently achieved in a single client service.
The range section indicates what must be covered. Ranges should be practically demonstrated as part of an observation. Where this is not possible other forms of evidence may be produced. All ranges must be covered.
Your assessor will document the portfolio reference once a range has been competently achieved.
The following maximum service times apply to this unit: 
Achieving knowledge outcomes
Developing knowledge
You will be guided by your tutor and assessor on the evidence that needs to be produced. Your knowledge and understanding will be assessed using the assessment methods listed below:
• Achieving the external paper
The external paper will test your knowledge of the criteria highlighted in white. A pass mark of 70% must be achieved. Criteria not achieved will be identified to your tutor/assessor. You will then be orally questioned or asked to produce other forms of evidence as all unit criteria must be achieved.
Your assessor will complete the following table when the 70% pass mark has been achieved. Requirements highlighted in white are assessed in the external paper.
Outcome 1: Be able to prepare for dressing hair
Unit content
This section provides guidance on the recommended knowledge and skills required to enable you to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the opportunity to cover all of the unit content. Hair condition -dry, greasy, normal, virgin, chemically treated, elasticity (strength of hair), porosity (damage to cuticle layer, the ability to absorb moisture).
Preparation of self:
Hair cut/style -uniform layer, one length, short graduation, long graduation.
Temperature -body heat, salon temperature, added heat.
Texture -fine, medium, coarse.
Length -short, medium, long.
Density -fine, medium, thick.
Growth patterns -cowlick, widow's peak, nape whorl, double crown, male pattern baldness.
Skin tone -fair, medium, olive, dark.
Face shape -oval, round, square, oblong, heart, pear.
Head size -large, medium, small.
Existing curl -tight, soft, wave.
Lifestyle -job, family, financial, time. Clippers -remove hair, sterilise (using spray or wipes), oil regularly.
Trolley -clean, safe and professional presentation of tools and equipment, Electrical equipment -large and small equipment, check (portable appliance testing), visual check, store correctly, check no trailing wires, only used for intended purpose.
Position yourself and the client appropriately:
Stylist -position yourself safely, posture (straight back, stand upright, even weight distribution, maintain balance), remain relaxed, poor posture will result in fatigue, uneven service, and back/shoulder injury.
Client -seated comfortably, adjust height, feet flat on floor, legs uncrossed, back supported, regular comfort breaks.
Salon health and safety legislation and regulations:
Health and safety at work, control of substances hazardous to health, reporting of injuries, diseases and dangerous occurrences, personal protective equipment, electricity at work, manual handling, supply of goods and services, trade description, data protection, employer's liability (compulsory insurance), occupier's liability, local by-laws (set by council), salon rules, code of conduct, observance by all staff.
Safe and hygienic working knowledge/ practices:
Management of health and safetyclean, tidy, safe standards of working, remove spillages, report slippery surfaces, remove/report obstacles, ensure clear access to trolleys and equipment, clean/ sterilise/disinfect (tools, equipment and work surfaces), risk assessment, no smoking, eating, drinking or drugs in salon, professional personal hygiene, liability insurance (employer's, public, professional indemnity).
Personal protective equipment -avoid latex, powdered gloves, apron.
Electricity at work -visual check of equipment, no trailing wires, portable appliance testing.
Manual handling -moving stock safely, lifting, working heights, unpacking.
Towels -wash regularly, clean for every client, place dirty towels in covered bin.
Reporting of injuries, diseases and dangerous occurrences -accident book, reporting diseases, log accidents.
Control of substances hazardous to health -store, handle, use, dispose, replace lids, ventilation for vapour and dust, avoid overexposure to chemicals, use manufacturer's instructions for use.
Disposal -sharps box, closed top bin, dilute chemicals with running water, environmental protection, salon policies for Backcombing/backbrushing -aids hair up, base to pin, create lift/shape/form to style.
How styling and dressing techniques can hide influencing factors: Enhance and disguise, creative ability, attention to detail, work with the natural fall (growth patterns).
Small head -create large style.
Big head -compact style.
Angular face -soft shape, pull around face.
Round face -add height, reduce width.
Long neck -leave some hair down.
High forehead -side parting, cover.
Texture -fine (use added hair), coarse (tame with electrical appliance, secure well), poor elasticity (hair may not take overstretching or sculpting).
The purpose of backcombing and backbrushing when dressing hair: To create lift and volume, an even shape, to create balance/definition, base to secure pins, teases and blends hair together.
Backcombing -comb through section of hair, hold tips taut in one hand, comb section downwards from points to roots, use dressing comb, firm matting achieved, can cause damage to hair.
Backbrushing -brush through section of hair, hold tips taut in one hand, brush section downwards from points to roots, use brush, creates less volume, ideal for long hair, less damaging to hair.
Control of client's hair:
Small precise sections, firm hold, work methodically, own positioning, client positioning.
Outcome 2: Be able to provide a dressing hair service (continued) hazardous waste, single use items, recycle empties.
Product storage -check end date/ packaging, store away from heat, damp and direct sunlight, empties avoid theft.
Techniques used for styling:
Blow drying with round brush -flattens cuticle, adds curl, bounce and volume.
Blow drying with flat brush -used on long hair, very short hair or when no lift required, flattens cuticle.
Finger drying -to dry short textured styles, natural effect.
Diffuser -used on curly hair, diffuser reduces airflow, allows curls to dry naturally.
Setting -cohesive or temporary heat moulding, firm/long-lasting effect, preparation for hair up, to firm up a blow dry.
Finger waving -flat wave effect, produces fixed waves, good on short bob.
Pin curling -coil (tight curls in coil fashion), pin (curl without root lift), barrel (in place of a roller), root lift, firm style.
Tonging -after blow dry, firm the curl, spiral curls.
Straighteners -flatten cuticle, remove lift, create sleek effect.
Techniques for dressing out hair:
Firm brushing -blends, removes partings, softens stiffness caused by product, creates soft waves.
Comb -used on straight flat styles, polished effect.
Hands -tease, pull, push, create. The methods used to secure ornamentation in the hair: Use existing hair, hair combs, pins, kirby grips, headbands, elastic bands, sew into hair.
Application of finishing products:
Defines, adds shine, holds, separates hair, spikes, protects, moisturises.
Range of finishing products:
Wax -removes static/frizz, gives definition, adds moisture, shine/lustre.
Spray -holds style in place, repels moisture, longevity, adds shine.
Dressing cream -defines style, adds gloss/shine/lustre, tames dry hair.
Gel -wet look effect, spike hair, sleek hair.
Serum -adds shine, reduces frizz/static. Non-verbal -body language, positive attitude (your posture, facial expressions, hand gestures, the distance you stand), listening (be patient, try to be understanding).
Methods
Written -visual aids, magazines, client records.
Behave professionally in a salon environment: Health and safety practice and procedure, salon code of conduct, respect others, value client(s), co-operate with others (be sympathetic, fair, not aggressive), use appropriate language, avoid gossip, maintain confidentiality, polite/cheerful and friendly manner (friendly facial expressions, open body language, positive attitude, eye contact), sensible behaviour, team work, take pride in work, be punctual, employer and client loyalty.
